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GOVERNMENT-WIDE ACQUISITION CONTRACT - FOR FEDERAL AGENCIES

NASA SEWP VI Ordering Guide

How federal agencies obtain Concordant cybersecurity, IT engineering, and data analytics solutions
through NASA SEWP VI — contract details, fair opportunity, the ordering process, and who to

contact at every step.

CONTRACT NUMBER SCOPE CATEGORY
80TECH26D0323 C

ORDERING PERIOD
11/01/2026 - 10/31/2036

SEWP FEE
0.34% (in quoted price)

01 NASA SEWP VI

SEWP GROUP CONTRACT TYPE

Small Business GWAC
UEI CAGE
L47XLX9LJLH5 67JG8

The NASA SEWP (Solutions for Enterprise-Wide Procurement), pronounced “soup,” provides the latest Information
Technology, Communication, and Audio-Visual (ITC/AV) solutions and services to all Federal Agencies and their approved
contractors. Created in 1993, SEWP | was the first Government-Wide Acquisition Contract (GWAC) in the federal
acquisition space. SEWP has continually evolved over more than 30 years, expanding its scope to meet customer needs.
The program is self-funded through a 0.34% usage fee and supports more than 50,000 orders a year.

SEWP VI is awarded in three scope categories:

Category A — ITC/AV Solutions. Commercial IT,
communications, and audio-visual products, plus
product-based services.

Category C — Mission-Based ITC/AV Service
Solutions. Mission- and program-level solutions: data
analytics, software development, cybersecurity, cloud, IT
operations/help desk, network and database services,
and in-scope training.

02 About Concordant

Category B — Enterprise-Wide ITC/AV Service
Solutions. Enterprise-level strategic solutions: network
services, IT managed services, cloud, cybersecurity,
application development, data analytics, and IT service
management.

Is my requirement in scope? Send an overview or bill
of materials to help@sewp.nasa.gov and the SEWP
PMO will review and respond.

Concordant LLC is a federal contracting firm headquartered in Laramie, Wyoming. Founded in 2010 as an acquisition
services firm, Concordant expanded into cybersecurity and IT in 2016 and today supports federal and commercial

customers.
CREDENTIALS

e Service-Disabled Veteran-Owned Small Business
(SDVOSB)

¢ SBA HUBZone Certified

¢ CMMC Level 2 Certified

e SO 9001 Certified

¢ HIRE Vets Platinum Medallion recipient

HEADQUARTERS

208 E Garfield Street, Suite 200
Laramie, WY 82070

(307) 306-5952 - concordant.com
OTHER CONTRACT VEHICLES

GSA MAS - FAA eFAST - MDA SHIELD



CONCORDANT LLC - CONTRACT HOLDER ORDERING GUIDE NASA SEWP VI - 80TECH26D0323

03 What Concordant Delivers Through SEWP VI

Concordant's SEWP VI offerings are provided under Category C. Only solutions listed on Concordant's contract in
the SEWP database of record may be quoted.

Cybersecurity & Information Assurance IT Engineering & Services
Security assessment and authorization, CMMC and Systems and network engineering, infrastructure
NIST SP 800-171 readiness, continuous monitoring, and modernization, and IT operations support.

security program support.

Data Analytics & Business Intelligence IT Training Development & Delivery
Data integration, reporting, dashboards, and decision- Design and delivery of in-scope technical and
support analytics. cybersecurity training.

04 Fair Opportunity and Requests for Quote

FAR 16.505(b)(1) provides that each contractor shall be given fair opportunity to be considered for each order exceeding
$10,000 issued under multiple-award contracts. The method is at the Contracting Officer's discretion, and the CO must
document the rationale for placement and price of each order. The SEWP online Quote Request Tool (QRT) is the
recommended method: it automatically includes the Contract Holders in a selected Category or Group, or a suggested
source, and supports the CO's decision documentation. No order-selection documentation needs to be submitted with the
order; it is maintained by the issuing procurement office.

Per contract clause A.1.13, Concordant may respond to an RFQ only with items available on its contract, at prices no greater than
those in the SEWP database of record. Every Concordant quote states how long it is valid and Concordant honors any order
submitted within that period.

05 How to Order

Each agency's internal process varies. Purchase Request (PR) and Delivery Order (DO) forms are defined by the issuing
agency, not the SEWP Program Management Office (PMO). The SEWP PMO does not issue orders; it reviews, processes,
and tracks them and forwards them to the Contract Holder.

° AGENCY e AGENCY
Define the requirement and generate a Purchase Issue an RFQ or RFI through the SEWP QRT — select
Request with funding information. Category C, the Small Business group, or name

Concordant as a suggested source.

e CONCORDANT o AGENCY
Submit a quote verified against contract Evaluate quotes and make a best-value determination.
80TECH26D0323, including quote validity period.

e AGENCY e SEWP PMO
Issue the Delivery Order through the agency's Review, process, and forward the order to Concordant.
procurement office, citing the contract number and Any order modification must also route through the
Concordant quote number. SEWP PMO.

0 CONCORDANT e AGENCY
Acknowledge the order, kick off performance, and Apply any agency-specific policies for IT orders on
invoice per the order's terms. GWACSs; no intermediary procurement office is

required under SEWP.
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06 Concordant SEWP VI Program Support

NEED CONTACT

Program leadership SEWP Program Manager: Dru Blanc
dblanc@concordant.com - (307) 306-5952 x1991
Deputy Program Manager: Derrick Hahn
dhahn@concordant.com - (307) 306-5952 x4246

Obtain a quote for products or Brady Barrett
services bbarrett@concordant.com - (307) 306-5952 x2550

07 Warranty and Post-Delivery Support

Concordant services are performed in accordance with the terms of each delivery order and Concordant's ISO 9001 quality
management system. Deficiencies in delivered services or deliverables should be reported to the post-delivery contact
above; Concordant will acknowledge within 1 business day and propose corrective action. Any products or software
furnished on an order carry the manufacturer's standard warranty unless otherwise stated on the quote or order. Extended
warranty, premium support, or maintenance must be requested at the time of quote.

08 Order Issue Resolution

Report order discrepancies — incorrect pricing, quantities, periods of performance, or funding — to the troubleshooting
contact as soon as they are identified. Concordant coordinates directly with the customer, the SEWP PMO, and any
teaming partners to resolve the issue. Corrections requiring an order modification are routed through the SEWP PMO.

09 How to Contact NASA SEWP

EMAIL CUSTOMER HELP DESK WEBSITE PMO HOURS
help@sewp.nasa.gov (301) 286-1478 WWW.Sewp.hasa.gov M-F, 7:30 AM - 6 PM ET
Concordant LLC - 208 E Garfield Street, Suite 200, Laramie, WY 82070 - NASA SEWP VI Contract 80TECH26D0323 - UEI L47XLX9LJLH5

concordant.com



